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Making our national parks 
accessible to all 


Parks Canada is nearing completion of 
its National Access Program designed 
to make national parks and national 
historic sites across Canada more 
accessible to seniors and persons with 
disabilities. 


Working closely with its Advisory 
Council on Disability and its National 
Seniors Advisory Council, Parks 
Canada developed extensive plans to 


ensure accessibility at 118 parks and Accessible transportation helps you go 
places, but what do you do when you get 
there? Parks Canada is making sure that 
(Continued on page 4) everyone can enjoy the beauties of 
Canada’s National Parks, as this wheelchair 


historic sites in Canada. The plans 
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Message from the Minister of Transport 


Canadians with a disability 
know only too well what it 
means to be denied access to 
transportation for want of a 
ride, good communications or 
adequately trained carrier 
personnel. Transport Canada’s 
goal is to close the “accessibility 
gap,” to make every metre of 
every trip convenient, dignified 
and barrier-free for travellers 
with disabilities. 


Thanks to the National Strategy for 
the Integration of Persons with Disabilities, 
we can see some significant advances in 
making transportation more accessible. 


One of the objectives of the Strategy 
has been to combine federal efforts with 
those of other partners to make major, 
visible improvements in accessibility. 
Transport Canada has been working hard 


to encourage the growth of partnerships to 


promote accessible transportation for 
several years. 


The national training programs that 
Transport Canada co-funded with Air 
Canada, Marine Atlantic, VIA Rail and 
the Canadian Bus Association are a good 
example of partnership with industry. So 
is the work of ACAT, the Advisory 
Committee on Accessible Transportation. 


The contribution made by these 
Committee volunteers, who represent both 
consumers and industry, is invaluable. 

I urge everyone to contact their ACAT 
representative — you'll find their names in 
this issue of Mobility Plus — and express 
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your concerns about accessible 
transportation. They can then 
bring these concerns to the table 
when we meet. 


This issue of Mobility Plus 
highlights some of the 
accomplishments of our partners, 
both in government and the 
private sector, ranging from 
Parks Canada to the Canadian 
Hotel Association to numerous 
consumer groups. But we also 
need partners to help us promote accessible 
transportation services. We need consumer 
organizations to alert their memberships, to 
tell them where services are and encourage 
them to use these services. We need industry 
to reach out to these potential customers. 


And remember, there are 4.2 million 
Canadians, 42 million Americans, and 
more than 40 million Europeans with a 
disability. All of them, and their families, 
are potential travellers. Industry should 
be asking itself: “What can I do to get 
their business?” 


Canada has a world-wide reputation 
for leadership in improving accessibility. 
Although much remains to be done, we 
can take pride in what we have 
accomplished. We intend to keep working 
toward the goal of access for all, and, with 
the cooperation of our partners across 
Canada, I’m confident we'll reach it. 


Douglas Young 
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Our file Notre rélérence 


June 6th, 1995 


Dear Mobility Plus Readers: 


NATIONAL STRATEGY FOR THE INTEGRATION OF PERSONS WITH 
DISABILITIES (1991-1996) 


As you may be aware Transport Canada is one of the ten departments 
participating in the five-year National Strategy for the Integration of Persons with 
Disabilities. This Program is scheduled to sunset March 31, 1996. The 
Department's objective in this Strategy is to work in partnership with the industry 
and improve access to Canada’s national transportation system. 


In an effort to work with our industry partners during the final year of the Strategy 
we have developed a map-gap project. To illustrate, the different modes of 
accessible transportation now available across the country as a result of the 
National Strategy are displayed on maps in the centre of the attached 

“Mobility Plus” newsletter. Areas where accessible transportation is missing are 
also apparent with this model. 


Interconnectivity between modes is very important to all travellers and even more 
so for travellers with disabilities because any missing link in the transportation 
chain means an unsuccessful trip. While the department has accomplished a lot 
with its industry partners, there still remain various gaps across the country. 


If you are in an area where there is clearly a gap in accessible transportation, we 
encourage you to make the appropriate carriers/operators aware of these 
programs so they can apply and take advantage of the federal funding. Specific 
program criteria and an application form can be obtained by calling 
1-800-665-6478. It should be noted that a decision will be reached within 60 


days after receipt of a complete application form and we will no longer be 


accepting applications after December 1, 1995. 


There are over 4.2 million Canadians, 42 million Americans and over 40 million 
Europeans with disabilities and the population continues to age. Travellers with 
disabilities also travel with colleagues and family; therefore, these numbers could 
potentially double. During these difficult economic times it is important to look for 
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The show moves from school to 
school in a moving van. When set up 
at a college or university, CARAVAN 
covers nearly 1,000 square feet—the 
size of the infield of a major league 
baseball stadium. The show uses 
more than 20 televisions, a 25-unit 
speaker system and nearly one mile 
of electrical wiring. 


At the show’s nine “stations,” 
each with its own theme, visitors can 
discover how household appliances 
can be operated with a fingertip 
control unit or learn the latest 
techniques in injury prevention. 


Themes include sensitivity 
training, prosthetics, communications, 
computers, prevention, sports, daily 
living, lifestyle and transportation. 


The show is sponsored by 
Disability Today Magazine, Dominion 
of Canada General Insurance 
Company and Chrysler Canada. 
Funding for the project comes from 
major Canadian corporations, non- 
profit disability organizations, the 
National Transportation Agency and 
Transport Canada. For scheduling 
information or requests for showing, 
contact Karen Penner at Disability 
Today at (416) 259-5744. Q 


(National parks, continued from page 1) 


Parks Canada is making it possible for 
people with a disability to experience the full 
range of recreational activities in Canada’s 
National Parks. 


examined all the major activities and 
themes of each facility. 


Bob Fern, Chief of Parks Canada’s 
National Access Program, says that “If 
a person can’t directly access an 
experience that is a major part of a 
national park, then we have found 
ways of bringing that experience to an 
accessible location,” using live video, 
microphones, elaborate photo albums 
with samples, and scale models. 


In implementing these 
improvements, Parks Canada 
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developed the Access Series 
of manuals (see box) to 
provide guidelines for the 
design of facilities, exhibits 
and programs. In addition, 
all front-line staff have 
received extensive training 
in how to deal with seniors 
and persons with all types of 
disabilities. 


People with a disability, their friends and 
families make up an important market for 
tourism operators. 


Access Series 


As part of its commitment to making its facilities and 
programs accessible to all, Parks Canada developed the 

Access Series of manuals to help meet the needs of seniors 
and persons with disabilities. 


Design Guidelines — 
for Media 
Accessibility 


The series provides guidelines for the design of facilities, 
exhibits and programs. Manuals in the series were 
developed in association with various user groups and 
published under the authority of the Minister of Canadian 
————= | Heritage. Five manuals have been published to date. 


Canada 


Design Guidelines for Media Accessibility, which deals with exhibits, signs, 
audio-visual presentations and publications, is one of the most successful of 
the series. Distributed for Parks Canada by the Canadian Paraplegic 
Association, this manual is very popular in the United States, especially with 
the National Forest Service and the American Association of Museums. 
Increasing demand from countries such as Britain, France and Australia has 
prompted a third reprint of this manual. 0 
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Update on the National Strategy 


It’s been more than four years since Mobility Plus first began keeping you 
posted on developments under the National Strategy for the Integration of 
Persons with Disabilities. This is the latest report on progress toward making 
Canada’s transportation system accessible to everyone. 


As you may know, Transport 
Canada’s Accessible Transportation 
Program (ATP) seeks to close the 
“accessibility gap” and make every 
metre of every trip convenient, 
dignified and barrier-free for 
travellers with disabilities. 


Recent Transport Canada 
activities in this area include the 
announcement by Transport 
Minister Douglas Young of financial 
contributions to 42 transportation 
operators to help improve access to 
transportation for seniors and 
persons with disabilities. 


These partnership agreements 
with the transportation industry serve 
as incentives for the improvement or 
acquisition of boarding systems for 
intercity buses and trains, airport 
ground transportation, taxis and 
rental vehicles at airports. 


The contributions support a 
range of services, from an accessible 
taxi in Red Deer, Alberta, to 


disability awareness training in 
Montreal, to an accessible lift in 
Musquodoboit, Nova Scotia. 


Other improvements include the 
establishment of mobility clubs, 
workshops and training for industry 
staff and funding towards accessible 
vehicles for small urban and rural 
communities. 


The Minister said he was pleased 
to see that industry has taken up the 
challenge to make their services 
accessible to all of their customers. 


“These partnerships between 
government and industry are a 
positive step towards ensuring that 
all Canadians have access to a safe 
and integrated transportation 
system,” he said. 


The contributions comprise 
$1.5 million of the $24.6 million 
Transport Canada has earmarked 
for 1991-96, as part of the National 
Strategy for the Integration of 
Persons with Disabilities. 
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Currently, there are 4.2 million 
Canadians, 42 million Americans 
and over 40 million Europeans with 
a disability. This market, along with 
an aging population, contributes to 
the growing demand for accessible 
and integrated transportation. 


Training 


Air Canada 
training program 
breaks down 
barriers 


An Air Canada training 
program is breaking 
down barriers and 
changing employee 
attitudes towards people 
with a disability. 


Partially funded by 
Transport Canada, the intensive 
four-hour training session instructs 
in-flight, ramp, customer sales and 
service personnel, and customer 
service managers on how to assess 
and respond to the needs of 
customers with disabilities. 


Employees also learn how to help 
customers who require assistance 
move around the airport—such as 


For more information on Transport 
Canada’s Accessible Transportation 
Program or a complete list of 
accessible transportation services 
funded in part by the the National 
Strategy, please call 1-800-665-6478 
voice or TTY 1-800-823-3823. 


Participant’s in Air Canada’s training 
program are learning how to provide better 
service to people with a disability. 


boarding an airplane or transferring 
from terminal to terminal. 


“Participants are very 
enthusiastic,” says program instructor 
Jean Constantineau. “The desire to 
help was always there, but now they 
know how to approach persons with 
disabilities and are more aware of 
their needs.” sa 
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Update on the National Strategy ‘i  : have 
mre special 
= services 
Employees in Montreal and 


Toronto have already completed the 
training. This year, Air Canada plans 
to train employees in the rest of : 
Canada as well as in the United States. =. ne i lia 
ON onl — needs! 
“We are convinced that our 
passengers with disabilities will see 
a big difference in the way they are 
served,” says Al Graham, Vice- 


President, Customer Service. 


“Our objective in developing this at Air Canada’s ticket offices and 
training program is clear: to give our airport ticket counters, or by contacting: 


customers with disabilities a travel 
Ms. Doreen Riley 


experience equal in comfort and 
. : Merchandising Coordinator 


convenience to that offered to other 


. Air Canada 
passengers. 
Headquarters Complex, 5th Floor 

Air Canada has produced a P. O. Box 1400 
brochure to tell people about the Postal Station St. Laurent 
services it offers for customers with Montréal, Québec 
special needs, from pre-selected H4Y 1H4 
seating to boarding cards that Tel: (514) 422-5579 
indicate a customer’s condition. You Fax: (514) 422-5598 
Training 
Awareness training a hit at Inter-Canadien 
Participants gave rave reviews to Thanks to funding from Transport 
Inter-Canadien’s sensitivity training Canada, Inter-Canadien was able to 
program. offer awareness training to ramp and 


flight attendants. The program 
instructs attendants on how to 
approach persons with disabilities and 


“Employees were very happy with 
the training,” says Katia Cyr, 
Coordinator, Corporate Communications. 
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how to ask the right questions. The 
intensive two-hour course is a re- 
qualification for flight attendants, who 
receive sensitivity training during 
their apprenticeship. 


“We are considering holding the 
course every year as a review for 
flight attendants,” says Cyr. Inter- 
Canadien is proud that it is among 
the first of the air carriers to provide 
this type of training to employees. 


“While the benefit is really for 
the customer, Inter-Canadien 
benefits by being able to provide 
better service and a finer touch.” 


Training 


An instructor from Handidactis explains to 
Inter-Canadien staff how to approach 
persons with disabilities and how to ask the 
right questions. 


Accessibility on track at VIA Rail 


VIA Rail’s cross-country training 
blitz to help employees deliver 
quality service to persons with 
disabilities is an overwhelming 
success. Of the 1,200 of VIA Rail’s 
1,800 targeted employees who have 
already taken the course, all but one 
said they found the course worthwhile. 


With the help of funding from 
Transport Canada under the National 
Strategy for the Integration of Persons 
with Disabilities, Handidactis, a 
Montréal non-profit organization, 


helped VIA Rail produce a video 
using actors with disabilities and 
VIA Rail customer service employees. 


In the video, the actors discuss 
their disabilities, how they have 
learned to live with them and what 
others can do to help. They then act out 
a scene in which a VIA Rail employee 
assists them. A brief text on the screen 
outlines the steps an employee should 
take in a similar situation. 


Handidactis also helped VIA Rail 
develop a related training program 
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and delivered two intensive sessions 
(one in French, one in English) to 
VIA Rail’s own trainers, who, in 
turn, are giving the course to front- 
line employees from coast to coast. 


“Training our employees to be 
sensitive to persons with disabilities 
is important to VIA,” says Jean-Pierre 
Marcellin, Manager of Technical 
Training in VIA Rail’s Human 
Resources section. “With this 16-hour 
course, they had the chance to live 
with several disabilities for short 
periods of time, as well as to learn 


Training 
Learning by example 


Earphones that impair hearing, 
goggles that distort vision, devices 
that impede movement—Ma rine 
Atlantic employees used these and 
other aids during recent training 
sessions to experience and learn 
about the special needs of 
passengers with disabilities. Marine 
Atlantic operates the ferry system on 
Canada’s east coast that carries over 
2 million passengers a year. 


“The program was quite 
successful,” says Gordon Cotton, one 
of Marine Atlantic’s two in-house 


how to assist passengers with special 
needs.” 


“We’re already perceived as a 
Canadian leader in providing service 
to passengers with disabilities,” he 
says, “and we want to continue that 
reputation.” 


The VIA Rail record speaks for 
itself: customer complaints are down, 
and employee satisfaction is up. “Our 
employees are now more at ease when 
dealing with persons with disabilities,” 
says Marcellin. “That means they can 
provide more efficient, more sensitive 
service—and that’s great.” 


trainers. “Employees experienced the 
obstacles that persons with disabilities 
sometimes face when carrying out 
tasks the rest of us take for granted, 
such as eating a meal or reading a sign.” 


A Montreal-based sensitivity 
training firm, Handidactis, helped 
Marine Atlantic’s trainers put 
together the program and a video. 
The in-house trainers then delivered 
the course to Marine Atlantic employees. 


To date, Marine Atlantic has 
trained approximately 760 employees 
across the region and hopes to train 
the rest of its staff in 1995. 
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Training 
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Awareness training takes off at Calgary International Airport 


An innovative awareness training 
program at the Calgary International 
Airport is helping to improve services 
to travellers with special needs. 


The modular program—a 
collaborative project of the Calgary 
International Airport, Deaf and Hard 
of Hearing Services (Calgary region), 
and Transport Canada—is free to 
participants and open to everyone who 
works within the airport community. 


The program focuses on four main 
areas: Physical Mobility, Hearing Loss, 
Vision Loss and Seniors. The program 
manual also deals with cognitive 
disabilities and using appropriate 
language. 


The sessions and manuals are 
intended to augment or complement 
existing sensitivity training provided 
by employers. The four, two-hour 
awareness training modules, which 
focus on how to assist seniors and 
travellers with a disability, will 
continue to be presented on the first, 
second, third and fourth Tuesday of 
every month. 


Presenters are knowledgeable 
consumers with first-hand experience 


of what they are teaching. 
Participants learn how to respond to 
travellers with special needs and 
assist them with dignity and courtesy. 
Those who complete the four modules 
receive a personalized certificate of 
participation in the Program. 


Bryce Paton of the Calgary Airport 
Authority says the Authority is “thrilled” 
with the success of the program since 
its inauguration in May 1994. 


“We've had a wide variety of 
tenant and service partners in the 
airport participate, and both the 
participants and our customers have 
told us of the many benefits resulting 
from this very important training. 


“Not only are we able to transfer 
these benefits to better service for 
travellers, but also to our personal 
lives outside the airport. We look 
forward to continuing to host the 
weekly sessions and expect 
participation will continue to grow.” 


The Program is particularly 
relevant in light of a recent regulation 
by the National Transportation 
Agency concerning “Personal Training 
for the Assistance of Persons with te 
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Disabilities,” which came into effect 
January 26, 1995. 


Colin Cantlie, Project Coordinator 
and current Vice-Chair of ACAT, says 
that the program “makes for good 
customer relations, good business and, 
most of all, promotes understanding.” 


For more information, contact 
Colin Cantlie at (403) 278-0437 
(v/tty) or fax (403) 278-4645. 


Workshops 


Opening the lines of 
communication 


A workshop organized by the 
Canadian Council of the Blind (CCB) 
highlighted the need to raise 
awareness of existing accessibility 
services to the blind community. 


Held in Ottawa last year and co- 
funded by Transport Canada, the 
workshop brought together government 
representatives, transportation service 
providers and CCB delegates to discuss 
the concerns of clients who are blind or 
vision-impaired. 

Because these clients are not 
always aware of existing services, the 
participants discussed ways to 
promote them. To help open the lines 


of communication, the CCB will 
dedicate space to transportation issues 
in its monthly newsletter. 


Participants also discussed how to 
sensitize people in the transportation 
industry to the needs of consumers 
who are blind or vision-impaired and 
how to add more services. 


In their recommendations to 
Transport Canada, participants 
suggested that all major Canadian 
carriers dedicate a 1-800 line for the 
exclusive use of persons with 
disabilities and that airport terminals 
replace their current television 
monitors, which are too small to read, 
with larger ones. 


The workshop is a key part of a 
three-year project by the CCB to 
identify and address the transportation 
needs of the blind community. The 
CCB intends to publish the results of 
the project next year. 


Workshops 


Good news for the deaf 
community 


For people who are deaf or hard of 
hearing, the accessibility gap may 
become a little smaller this year, 
thanks to a two-year project 
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coordinated by the Canadian 
Association of the Deaf (CAD). 
Co-funded by Transport Canada, the 
project surveyed the transportation 
needs of deaf consumers. 


CAD began by consulting 
members of the deaf community to 
identify what services existed and 
what was still needed. Next, CAD 
contacted transportation service 
providers from the air, rail, bus and 
ferry sectors to determine the current 
level of accessibility services. 


The research indicated that the 
needs of persons with mobility and 
visual impairments received the most 
emphasis, while the needs of persons 
who are deaf or hard of hearing 


Mobility Club 


received less attention. However, 
many services were already in place, 
including visual fire alarms, pay-TTY 
and electronic destination signs. 


CAD followed up this initial 
research with cross-country 
workshops, held in major Canadian 
cities during 1994. Representatives 
from the transportation industry met 
with members of deaf associations to 
develop an action plan for improving 
accessibility. Participants were 
pleased with the outcome of the 
workshops and reported a strong 
spirit of collaboration. 


CAD will release a final report 
detailing recommendations later 
this year. 


Closing the gap in Newfoundland 


Transport Canada welcomed a 
Newfoundland addition to the Access 
for All family in 1994 with the 
creation of the Mobility Club for the 
Greater Stephenville Area. 


The Canadian Paraplegic 
Association (CPA) in St. John’s will 
sponsor the club through Transport 
Canada. They will also coordinate 
the club’s activities, including 


purchasing a van, recruiting a 
driver/dispatcher, and raising the 
funds necessary to start the club and 
keep it going. 


Sean Fitzgerald, the association’s 
spokesperson, says, “The real challenge 
is financial. After the federal and 
provincial governments have kicked 
in their share, the community takes 
over funding the service.” ea 
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The mobility club should be up “We need from 40 to 100 users 
and running in Stephenville by late to make the club viable,” says 
spring or early summer. One van will Fitzgerald, “and we don’t anticipate 
be in operation, and users will have a problem with finding that number 


to pay a small fee that will hopefully in Stephenville.” 
be less than the cost of a taxi. 


Communications 


Poster campaign 
gets the word out 


Transport Canada has an 
important message about 
accessible transportation 
that it wants to share. 


Look for our poster at 
airports and other public 
places, where you'll also 
find pamphlets containing 
a complete list of 
accessible transportation 


services funded in part by the You can find pamphlets containing a 
complete list of accessible transportation 
services that are funded in part by the 

of Persons with Disabilities. Transport National Strategy for the Integration of 
Canada hopes to have the poster Persons with Disabilities at displays, like the 
one above, at Pearson International and 
Macdonald-Cartier airports. 


National Strategy for the Integration 


displayed by national consumer 


organizations, hospitals, banks and 


other places where people will see it. 
k transportation is available. If you or 


In this final year of the National someone you know requires accessible 
Strategy, Transport Canada is transportation, call 1-800-665-6478 
concentrating on informing or TTY 1-800-823-3823 and ask for a 
Canadians about where accessible copy of our brochure. Q 
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Transport Canada hosts international seminar 


Transport Canada played host to an 
international seminar on accessible 
transportation, held last June in 
Montreal. 


The International Seminar on 
Exchange of Information and 
Experience on North American and 
European Development of Accessible 
Transportation provided a forum for 
an exchange of information and 
experience on a broad range of 
matters related to transportation 
accessibility. 


Delegates from 12 countries 
shared their successes, expanded 
their knowledge and discovered 
common ground in their efforts to 
improve accessibility for travellers. 


Panel discussions covered such 
topics as Policy Positions, 
Legislation and Regulatory 
Framework, Accessibility 
Technologies in Transportation, and 
Accessibility Program Initiatives. 
Exhibits included displays of 
accessible technologies and services 
by industry as well as by Transport 
Canada, the National Transportation 


Agency and the Quebec Ministry of 
Transport. 


In his message to seminar 
participants, Transport Minister 
Douglas Young said that Canada is 
proud of its track record in promoting 
transportation accessibility. 


“We fully expect to put the new 
ideas and information gleaned from 
the presentations and discussions at 
the seminars to good use as we move 
ahead with policy and regulatory 
development, communications and 
programs under our National 
Strategy for the Integration of 
Persons with Disabilities,” he said. 
“Canada also remains open to 
working jointly with other countries 
to improve accessibility around the 
globe.” 


The seminar also laid the 
groundwork for possible trade 
opportunities. Marketing the 
emerging accessible transportation 
technologies among participating 
countries may help lower barriers to 
international travel for people with 
disabilities. 
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ACAT: your voice at the table 


The Advisory Committee on 
Accessible Transportation (ACAT) is 
one of the key vehicles the Minister 
of Transport uses when making 
decisions on accessible 
transportation. 


The Committee brings together 
representatives from industry, 
consumer organizations and 
advocacy groups to discuss issues 
related to accessible transportation. 


Its strength lies in the diversity 
of its membership. For example, 
consumers know what it means to 
have their plans upset for want of a 
lift or a ramp. Industry 
representatives know how difficult it 
is to run a profitable business, even 
without added expenditures to 
improve accessibility. 


ACAT puts them all at the same 
table where they can debate, discuss 
and eventually come up with 
solutions to take back to their 
constituents. 


The Committee stresses 
cooperation, not confrontation. One 
of its most important contributions is 
to identify key areas of concern, then 


come up with solutions acceptable to 
a broad range of interested parties. 


Colin Cantlie, ACAT’s Vice-Chair, 
says the ACAT process has made 
positive contributions to federal 
transportation policy. 


“To have representatives from 
government, industry and the 
consumer in the same room, at the 
same table, discussing concerns 
affecting all three parties—well, that 
is a feat,” says Cantlie. 


In addition to advising the 
Minister, the Committee may also be 
consulted by officials from Transport 
Canada and the National 
Transportation Agency. As 
representatives of organizations with 
a national base, ACAT members 
provide a reliable reading of opinion, 
which is why membership is limited 
to groups that are national in scope. 


Representatives include 
delegates from organizations of and 
for seniors and persons with 
disabilities, as well as certain 
industry organizations. Committee 
members are invited to participate 
by the Minister. ACAT’s Chair, 
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chosen annually by the committee 
members from among their ranks, 
reports directly to the Minister of 


Transport. 


ACAT is an outstanding 


“It is vital that Canadians 
become aware of the activity of 
ACAT and help the process,” says 


Cantlie. “Our work is never done. We 


demonstration of partnership in 


action. If you want to have a voice at 


the table when transportation 
accessibility is discussed, contact 


your representative today. 


must inform and encourage all 
Canadians to work hard for Canada 
and a first-class transportation for 
all Canadians.” 


Advisory Committee on Accessible Transportation 


Eric Norman 

Council of Canadians 
with Disabilities (CCD) 

108 Memorial Drive 

Gander, Newfoundland 

A1V 1A8 

(709) 256-8630 

FAX (709) 256-7087 


Denis Whiteley 

Canadian Rehabilitation Council 
for the Disabled (CRCD) 

20578 - 48B Avenue 

Langley, B.C. 

V3A 3P9 

(604) 530-2440 

(416) 250-7490 (CRCD Toronto) 

FAX (604) 873-0166 


Theresa Swedick 
Canadian Association 
of the Deaf (CAD) 
P.O. Box 2165 
Winnipeg, Manitoba 
R3C 3R5 
FAX (204) 878-3990 
Bell Relay: 1-800-267-6600 


George Gaudet 

Learning Disability Association 
of Canada (LDAC) 

9 Marjorie Crescent 

South Port, P.E.I. 

C1A 7V1 

(902) 569-4333 (H) 

FAX (902) 368-5830 


Jim Sanders 

National Director 

Government Relations & 
International Services 

Canadian National Institute 
for the Blind (CNIB) 

320 McLeod Street 

Ottawa, Ontario 

K2P 1A3 

(613) 563-4021 

FAX (613) 563-1898 


Eric Boyd 

Managing Director 

Canadian Paraplegic 
Association (CPA) 

Suite 320 

1101 Prince of Wales Drive 

Ottawa, Ontario 

K2C 3W7 

(613) 723-1033 

FAX (613) 723-1060 


Geraldine Braak 

Canadian Council of the Blind 
(CCB) 

4527 Cook Avenue 

Powell River, B.C. 

V8A 3M1 

(604) 485-5028 

FAX (604) 485-7372 


Chris Bellchamber 

One Voice Seniors Network 
(Canada) Inc. 

109 Cottonwood Avenue 

Sherwood Park, Alberta 

T8A 1X8 

(403)467-8737 

FAX (403)490-1438 


Iris Boshes 

Executive Director 

Canadian Hearing Society 
(CHS) 

271 Spadina Road 

Toronto, Ontario 

MER 2V3 

(416) 964-9595 (Voice) 

(416) 964-0023 (TTY) 

FAX (416) 964-2066 
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Colin Cantlie 

Current Vice-Chair 

Canadian Hard of Hearing 
Association (CHHA) 

207 Parkland Rise S.E. 

Calgary, Alberta 

T2J 4K7 

(403) 278-0437 

FAX (403) 278-4645 


Ed Pennington 

General Director 

Canadian Mental Health 
Association (CMHA) 

2160 Yonge Street 

Toronto, Ontario 

MAS 2Z3 

(416) 484-7750 

FAX (416) 484-4617 


Connie Laurin-Bowie 

Coordinator, Government 
Relations 

Canadian Association for 
Community Living (CACL) 

Kinsmen Building 

York University 

4700 Keele Street 

Downsview, Ontario 

M3J 1P3 

(416) 661-9611 

FAX (416) 661-5701 


André Leclerc (Kéroul) 

Confédération des organismes 
provinciaux des personnes 
handicapées du Québec 
(COPHAN) 

4545 Pierre-de-Coubertin 

C.P. 1000, Succursale M 

Montréal (Québec) 

H1V 3M7 

(514) 252-3104 

FAX (514) 254-0766 

(514) 987-9907 (COPHAN) 
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Lawrence Poole 

Current Chair 

Kéroul 

4545 Pierre-de-Coubertin 
C.P. 1000, Succursale M 
Montréal (Québec) 

H1V 3R2 

(514) 252-3104 

FAX (514) 254-0766 


Ron Ross 

Canadian Association of 
Independent Living Centres 
(CAILC) 

Rene? 

3319 Oliver Road 

Thunder Bay, Ontario 

P7B 6C2 

(807) 935-2532 

FAX (807) 935-2028 


Terry Ohman 

Executive Director 

Alliance of Canadian Travel 
Associations (ACTA) 

1729 Bank Street 

Suite 201 

Ottawa, Ontario 

K1V 7Z5 

(613) 521-0474 

FAX (618) 521-0805 


Michael Skrzypczak 
Naval Architect 

Marine Atlantic 

100 Cameron Street 
Moncton, New Brunswick 
E1C 5Y6 

(506) 851-3707 

FAX (506) 851-3791 


Dr. Gerald Hodge 

National Advisory on Aging 
427 East Tenth Street 
North Vancouver, 

British Columbia 

V7L 2E5 

(604) 987-9953 

FAX (604) 998-8765 
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Paul Coté 
Vice-President 

VIA Rail Canada Inc. 
2 Place Ville-Marie 
Montréal, Québec 
H3B 2G6 

(514) 871-6382 

FAX (514) 871-6652 


Al Cormier 

Executive Vice-President 

Canadian Urban Transit 
Association (CUTA) 

55 York Street, Suite 901 

Toronto, Ontario 

M5J 1R7 

(416) 365-9800 

FAX (416) 365-1295 


Howard Goldberg 

Vice-President & Secretary 

Air Transport Association of 
Canada (ATAC) 

99 Bank Street, Suite 747 

Ottawa, Ontario 

KIP 6B9 

(613) 233-7727 

FAX (613) 230-8648 


David Long 

Executive Director 
Canadian Bus Association 
(CBA) 

610 Alden Road, Suite 201 
Markham, Ontario 

L3R 9Z1 

(905) 513-1728 

FAX (905) 513-0624 


Dave Leonhardt 

Manager, Public Affairs 
Services 

Canadian Automobile 
Association (CAA) 

1775 Courtwood Crescent 

Ottawa, Ontario 

K2C 3J2 

(613) 226-7631 

FAX (613) 225-7383 


New help for travellers at Pearson 


The Canadian Airlines International 
counter at Pearson International 
Airport’s Terminal 3 in Toronto is the 
site of a demonstration that may 
help revolutionize communication for 
travellers with difficulty hearing, 
speaking or reading. 


Using a device called Translaid, 
the airline’s customers and agents 
can now communicate with one 
another, even if they use different 
languages. Customers with difficulty 
hearing, speaking or reading can 
also use Translaid to check in and 
communicate with the agent about 
the details of their flight. 


Translaid was developed by 
Rutenberg Design Inc. of Kanata, 
Ontario, and Montreal software 
developer On/Q Corporation, with 
financial support from Transport 
Canada’s Transportation Development 
Centre. An earlier prototype of the 
device has been tested at Dorval 
Airport, outside of Montreal. 


Translaid consists of two linked 
computer terminals. One side is used 
by the customer, the other by the agent. 


On the customer’s side, the 
colour computer screen displays the 


available languages in high-contrast 
blue and yellow. Although Translaid 
has the capacity for 16 languages, 
the Pearson demonstration uses the 
eight languages commonly used in 
airports in Toronto, Montreal and 
Vancouver: German, Spanish, 
Italian, English, French, Japanese, 
Russian and Mandarin. 


The agent’s computer screen 
displays a menu of basic questions 
and instructions related to air travel, 
such as “Do you want an aisle seat?” 
or “Please proceed to gate 10.” 


Agent and customer can carry on 
a conversation through Translaid, 
even if they use different languages. 
The customer indicates his or her 
language preference by touching the 
screen. When the agent selects a 
question or answer on his or her 
screen, the customer’s screen 
displays it visually, in the selected 
language, and graphically. It also 
“speaks” in the selected language. 


“We developed Translaid to 
provide a dignified way for travellers 
with difficulty hearing, speaking or 
reading to communicate with airline 
personnel,” says Rutenberg.“We >» 
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added the foreign-language 
capability because we needed a 
larger market to make the device 
commercially viable.” 


Although the computer’s database 
of questions and answers was 
designed for use at an airline check- 
in counter, any data can be used in 
any of 16 languages. That means 
Translaid could also be used to help 
customers and service agents 
communicate at bus, train, immigration, 
tourist, bank and hotel counters. 


Rutenberg gives some of the credit 
for Translaid’s success to Transport 
Canada’s Technology Transfer 
Program. “It’s a very worthwhile 
program,” he says. “Small companies 
like ours can’t afford to bring 


products like Translaid to the 
market without help.” 


For more information on 
Translaid, please contact: 


Uwe Rutenberg 
Rutenberg Design Inc. 
320 Legget Dr., Suite 128 
Kanata, Ontario 

Canada K2K 1Y5 

Tel: (613) 599-8668 

Fax: (613) 599-8669 


Transportation Development Centre 
Technology Transfer Program 

800 René-Lévesque Blvd. West 
Montréal, Québec H3B 1X9 

Tel: (514) 283-0061 

Fax: (514) 283-7158 


Hotel industry opens doors 


Early in 1995, the Hotel Association 
of Canada (HAC) will launch a 
national program to make hotel 
accommodations more accessible to 
persons with disabilities and seniors. 
The program has been developed in 
partnership with the Status of 
Disabled Persons Secretariat of 
Human Resources Development 
Canada (HRDC) and various 
disability organizations. 
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The Association expects that, by 
the end of the program, all 291,000 
employees of the hotel industry in 
Canada will be trained in the 
fundamentals of meeting the service 
requirements of seniors and people 
with disabilities. At the same time, 
over 25,000 supervisory personnel 
will be trained at advanced levels. 


Accommodating Seniors and 
People with Disabilities, a standards 
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The Hotel Association The new program will build on 
of Canada (HAC) is th dard a 
working to make hotel ese standards to develop training 


accommodations videos and manuals, signage and 

more accessible to marketing plans. Training sessions will 
seniors and persons ; À ; ‘ 
with a disability. be led by professional trainers, including 
The program was people from disability groups. Accessibility 
developed in tan . 

Sane Se : dards will become Part of the regular 
Status of Disabled inspection and accrediting process. 
Persons Secretariat of 

Human Resources The program will benefit more 


Development Canada than 4.2 million persons with 
Wey “1e eTLQuE disabilities, as well as provide hotels 
isability organizations. à ; É 
with an opportunity to increase 
manual produced by Access Canada, business. Luna Bengio, Program 
provides hotel operators with specific Officer with HRDC’s Disabled Persons 


requirements for four levels of Participation Program, says that 
accessibility. The manual was creating more accessible buildings and 
developed by the Alberta Hotel improving public awareness may also 
Association in cooperation with open up employment opportunities for 
various user groups. people with disabilities. O 


Mobility Plus is published under the authority of 
Minister of Transport Douglas Young. 


We would like to receive your comments and suggestions. 
Please write or call: 


Joanne St-Onge, Editor Telephone: 1-800-665-6478 voice 
Mobility Plus or TTY: 1-800-823-3823 
Transport Canada 

Place de Ville, Tower “C” 
26th floor — ACCD 
Ottawa, Ontario 

K1A ON5 


This publication is available in 
braille and on audio cassette. 
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